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l. INTRODUCTION

A.  WELCOME

| We at MidAtlantic Builders welcome you to our family of
homeowners. We are honored that you have selected Mid
Atlantic Builders to build your new home. \Wgppreciate
you placing your trust in us and we look forward to
spending the next few months working closely together to
create a beautiful residence that you will be proud to call

home.

The purpose of this Journal is to assist you during and after thbgser of your

new home. It is your personal homaenership reference guide. The information
presented is designed to help you prepare for each step of the new home building
journey. This Journal represents our policies and guidelines regarding the
purchase, construction and ownership of your new home. It serves as your guide
through all steps in the homrmsvnership process, including: home selection,
purchase, mortgage application, option selections, construction, orientations,
settlement and warranty.

Please take the time to review this Journal thoroughly. Many of the questions that
may arise can be answered by reviewing the information included-AN&dtic
Builders will adhere to the process and guidelines contained in this journal in all
matters oncerning the selection, purchase, construction and warranty of your
home.

Please bring this Journal to all future meetings with-Kikhntic Builders.

It is our goal to build the best home and customer relationship possible. By the

end of the home hiding journey, our mission is to have another satisfied
customer that is proud to refer friends and family to ithntic Builders. To
achieve this end, the Homeowner6s Journ
expectations that are critical in dsliahing a relationship of trust that makes your

journey enjoyable and rewarding.

Thank you again for purchasinga Midt | ant i ¢ Buil der sd home
involvement to create a home that is uniquely yours that you will treasure for

many years to coen Mid-Atlantic Builders wants to share our pride in the

building process and do our utmost to make it a pleasant and enjoyable experience

for you.

Welcometothe MidAt | anti ¢ Buil der s 6
Family of Homeowners!
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OUR TRADITION AND HISTORY

April 1979: Over a gquarter century ago, i n th
Roger M. Lebbin started a small commercial and residential real estate company.
Mid-Atlantic Developerspurchased, improved, developed and managed retail
shopping centers on the east coad®¥ithin the next decade, however, as a result

of a recession in the commercial markets, the company gradually changed its
focus from commercial to residential land development and home construction.

It was during that time, in 1985, that Stephen H.IPauj oi ned Roger 0
development company providing lots for singdenily homes, called Mid

Atlantic Companies Roger and Stephen had worked together over the years, and

each shared the same core values they expect of everptMittic employee

today -- integrity, commitment to excellence, respect for others, reliability and
recognizing details matter. The partnership flourished, while they continued to

build relationships with many other industry trade partners whose guidance,
experience and shared uak they still enjoy to this day.

When yet another recession hit the real estate market around 1990, it became
difficult to find home builders to buy their finished lots. Once more Roger and
Stephen had to refocus the company and decided that instbathgfdependent

on other builders to purchase their lots, they would once again begin building and
selling homes in their own communities. Roger remained active on the land
development side, while Stephen, who always had an interest in architecture, took
on the challenge of overseeing the operations forMidntic Builders the entity
re-established to separate the home building company from the land development
company. In 1993 Johh Lavery was hired to sell the new Midlantic homes

in the Bowie ommunity of Westview, and his sales skills surpassed all
expectations by outselling the competition two to one. Today, John is the Vice
President of Sales and Marketing, and joins Roger and Stephen as a partner in the
Mid-Atlantic organization.

With exeer i ence gained from working with s
|l eading architect s, Stephendés passion f
winning homes. Constant attention to input from customers has enabled him to
create architecturally superioegsidences that reflect the personality of their
upscale owners, and give homebuyers an exciting alternative to the otherwise
ordinary homes usually offered in the Washington metropolitan market. John and

his sales department carefully and continuouslgaesh market conditions to

identify customer preferences. At the same time, Roger and his land department

are constantly in search of new opportunities where-Midntic Builders can

become part of beautiful, master planned communities.
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The Mid-Atlantic t eam has proudly won some of
including numerous Monument, Pros, and Mame Awards. They have been named
Builder of the Year five times, and were featured in Builder Magazine for the
unique qualities of the homes they buildid-Atlantic has had its award winning
products and communities featured in
touting the trends in executive housing, and won numerous awards for its home
and site designs, all of which were against entries of largéonal home
builders. As active members of the National Association of Home Builders and
the MarylandNational Capital Building Industry Association, Roger, Stephen,
John and the other managers at MAithntic not only participate in industry
functions,but provide leadership in virtually every aspect of legislative advocacy,
the regulation of growth, educational programs, and charitable services benefiting
their local community.

Today, MidAtlantic employs over 50 professionals and is involved in mgld

and developing numerous communities, with many new projects on the horizon.
Having built an enviable reputation based on quality and a commitment to their
core values, MidAtlantic is pleased to have the praise and confidence of its
customers, trade gptners, employees, and competitors. Mid | ant i c0s
history and tradition is merely the beginning of a story with many exciting new
chapters yet to be written. The Midlantic Group welcomes you to join it in
becoming a part of its future.
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lI.  SELECTING YOUR HOME

When you purchase a new car, see a Broadway show or savor a special dinner at your
favorite restaurant, production occurs in a factory, behind a curtain or in a separate
kitchen. You are generally accustomed to first viewing an item after it is complete. In
contrast, the construction of your new home takes place out in the open. You participate

as it progresses, and your Path to Homeownership is a dynamic, interactias prgoa

have purchaseda Milt | anti ¢ Buil dersd home to all ow
desires and creativity, and we look forward to sharing this exciting journey with you and

our Passion for Design!

A. SALES COUNSELOR

By the time you have looked at our models and visited our communities,
you have already had the opportunity to meet your Sales Counselor and/or
¢ Assistant Sales Counselor. As you read tbisrdal it will be clear that

your Sales Counselor and Assitt&ales Counselor will be getting well
acquainted with you during the months ahead. At-Midntic Builders,

+ selling you your home is only a small part of what your Sales Counselor or
Assistant Sales Counselor will do, because he or she will continmeeb with

you and offer you assistance through construction and the completion of your
home. Your close relationship will only just begin as you take the necessary steps
toward owning your new home.

B. DESIGN YOUR OWN HOME ONLINE

To help you envision gur new home, your Sales Counselor or Assistant Sales
Counsel or wil/|l use our ADesign Your Own
to help plan the design of your home. Most customers are pleasantly surprised by

the quantity and creativity of selections ftoor plans, elevations, and standard

and optional features that Mitlantic Builders offers. You can personalize your

home with finishing appointments that identify your home as uniquely yours.

You will be amazed at the combinations we can help yduqggether. Some of

our customers enjoy exploring and researching our floorplans and home designs

by visiting our website atvww.MidAtlanticBuilders.com ¢l i cki ng on
Your Own Ho me 0 famikanwvith &l ewr availabie goptions before

visiting one of our communities.

C. OWNERSHIP ESTIMATE MEETING

The Ownership Estimate Meeting helps take the mystery out of the new home
purchasing process. In this meeting, your Sales Counselor or Atsszikes
Counselor will help you decide on the home and homesite of your choice. They
will also work with you to determine the total investment required and establish a
financing program that works best to help make your new home affordable.
During yourOwnership Estimate Appointment, your Sales Counselor will explain
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the homeownership process. All the specific steps, from Homesite Hold, to
Purchase Agreement, to required investments, to options selection conferences, to
construction meetings, to the sabf your existing home, to settlement and
warranty, will be explained.

HOMESITE HOLD

After you have selected a home and homesite and are ready to
proceed, you can hold the homesite of your choice for a period
of up to five (5) days with a depositueg] to that which will be
required at the time you will sign your Purchase Agreement.
Please note that Midtlantic Builders will not deposit any
amounts paid by you until you sign a Purchase Agreement.
However, placing a hold on a homesite will provig®i with the right of first
refusal for your chosen homesite, as well as lock in the pricing and any sales
promotions for the hold period of up to five (5) days. Once you have placed your
deposit on the homesite and home type to be reserved, a spetfiandiatime

will be set for your Purchase Agreement Appointment.

When you complete your Homesite Hold, you will also receive a copy of the
Purchase Agreement, so that you will have the time to read the document
carefully in advance of your Purchase Agnemt Appointment. Please remember

that at MidAtlantic Builders, we have a fair contract and pricing policy where
everyone gets treated the same and therefore, the terms and conditions of our
Purchase Agreement, like the prices of our homes, are notiatdgot Our
customers usually find the terms to be quite reasonable, but feel free to ask your
Sales Counselor or Assistant Sales Counselor if you have any questions. If for
any reason you choose not to go forward with the purchase of your new home,
your Homesite Hold deposit will be returned to you after you have returned your
Purchase Agreement documents to your Sales Counselor, signed for release of
your rights of first refusal to the homesite and verified the return of your deposit
check.

At this poirt, we will have discussed many exciting, but sometimes confusing
choices. One of the purposes of the Homesite Hold period is to provide time to
think about your decisions and ask further questions if you have them. In
addition, if you have a home to segjbur five (5) day hold period can be used to
determine the course of action that you will need to take to sell your home. If you
are considering enrolling in our Assured Equity Program, your Sales Counselor or
Assistant Sales Counselor can help you daleean appointment with a resale
home specialist who can help assess the value of your current home, estimate your
equity and help with the sale of your current home.

At the time of Homesite Hold, your Sales Counselor or Assistant Sales Counselor

will also give you a copy of any Homeowner Association documents applicable to
the community in which you wish to purchase your home. Please read them
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carefully and speak with your Sales Counselor or Assistant Sales Counselor if you
have any questions. You wilso be asked to complete a Buyers Data Sheet to
disclose your financial information. This information is kept confidential and
strictly for the sole use of Midtlantic Builders.

Finally, we will provide you with a list of our approved lenders and atfdge
PreApplication Kit to complete and forward to the approved lender of your
choice to help expedite the processing of your Mortgage Application. If you like,
your Sales Counselor or Assistant Sales Counselor can assist you by making a
courtesy caltto facilitate the scheduling of your Mortgage Application and Pre
Approval Appointment.

In order to assist you in determining the home and options that will best suit your
lifestyle and financial needs, it is recommended that you obtain a mortgage pre
approval from an approved lender in advance of your Purchase Agreement
Appointment. To expedite the processing and approval of your Purchase
Agreement paperwork, your Sales Counselor will request a copy of your
mortgage prapproval letter when submittingoyr Purchase Agreement for
ratification.

PURCHASE AGREEMENT APPOINTMENT

Your Purchase Agreement Appointment is when you andAflahtic Builders
formally agree that we will proceed with the construction of your new home and
that you will purchase itvhen it is substantially complete. This appointment
should be scheduled on a weekday, so your Sales Counselor or Assistant Sales
Counselor can speak with you without interruptions, by avoiding the weekend
rush. Please allow at least three hours to cetepyour Purchase Agreement
Appointment.

At the beginning of this appointment, your Sales Counselor or Assistant Sales
Counsel or wi || provide you with a copy
Homeowner ds Jour nal wi || ser wew hanse your
purchasing process. It reassures you that you will have up to forty five (45) days

to consider your structural and finish option choices. As explained in detail later,

you will have up to fourteen (14) days to finalize your structural optitatsens

and forty five (45) days to finalize your finish option selections. During the
Purchase Agreement Appointment you will only be asked to finalize your
homesit e, home type, exterior fa-ade (
choices.

Next, wewill review your new home design. Based on your selection, your Sales
Counselor or Assistant Sales Counselor may have copies of floor plans and
elevations prior to the appointment that are customized to your specific floor plan
and front elevation. Ourdaes Staff will then review the standard and included
features that come with your home. All of this is done on a digital Selection

-6- Rev.May 2009



Sheet to help you choose from the many personalized appointments available.
You will be able to see how particular selensowill change the layout, sales
price and financing of your home. Once these preliminary selections have been
finalized, your personalized Selection Sheet will be printed and given to you for
your approval and signature. As mentioned earlier, yourtatalcand finish
option selections will be finalized in future meetings.

Your Sales Counselor will then show you preliminary details of your homesite. A
final and more detailed site plan (mor
your actual home willbe available for your acknowledgement at your-Pre
Construction Conference as di scussed [
Journal.

You will have already reviewed a copy of the Purchase Agreement; however,

your Sales Counselor will generate a personalazdion from our computer that

includes your updated home information and selections. We hope that your
earlier review of the Purchase Agreement document has already revealed that it
assists each of us by clarifying a variety of topics pertaining touhshase and
construction of your new home. Responsibilities are specified and our Sales Staff

will be happy to explain the real estate agency, financing, local government,
homeowner s association, warranty and o
ansver any of your questions.

Once you are comfortable with all of the provisions of your Purchase Agreement,
you will then sign it in several places and submit your first deposit. Your
Homesite Hold deposit can be used for this purpose if it is for theopute
amount. If not, we will ask you for a new deposit and return the Homesite Hold
deposit to you at this time. Your signed Purchase Agreement will then be
forwarded to the MieAt | ant i c Buil der so corporate
ratification. If forany reason there are errors in the document, it will be returned

to your Sales Counselor for correction and signature by you. Once a corporate
officer accepts it, approximately one week later, a copy of the ratified Purchase
Agreement will be mailed toop for your records. We have included a tab
mar ked AYour Document so at the end of
can file your Purchase Agreement for easy reference.

If not completed at Homesite Hold, we will provide you with a Mortgage
Application Kit to complete and forward to an approved lender to help expedite
the processing of your Mortgage Application. If you like, our Sales Staff can
assist you by making a courtesy call at the end of your Purchase Agreement
Appointment in order to facilitatehné scheduling of your Mortgage Application
Appointment. Please be aware that you will be responsible for making your

loan application within five (5) days from the date of your Purchase
Agreement Appointment.
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Finally, your Sales Counselor will concludew Purchase Agreement Meeting

by scheduling your next appointment in the homeownership process, the Final
Structural Conference (FSC). Once again, this appointment will be held
approximately fourteen (14) days after completion of your Purchase Agreement

Appointment.
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YOUR NEW HOME MORTGAGE

A.

MORTGAGE PRE-APPLICATION KIT

Our sales staff will provide you with a Mortgage gplication Kit at or before

the time of signing your Purcha Agreement. It contains an authorization to be
signed by you that permits us to obtain a residential mortgage credit report,
information necessary to complete your loan application, and a checklist of items
to bring to the approved lender for your Matg Application Appointment (a
sample of which can be found at the end of this section).

SELECTING A LENDER

We urge you to select a mortgage lender even before completing your Purchase
Agreement. MidAtlantic Builders will assist you by providing theame of
mortgage lenders with whom we are most familiar and have found to be reliable.
These |l enders are referred to as our
Mid-Atlantic Builders has selected and approved mortgage lenders that are
dependable ahcapable of expediting your loan ppproval even before you

sign your Purchase Agreement. Most of our customers prefer to use one of our
approved lenders to obtain both reliable service and value. To take advantage of
the monthly sales promotion beirgffered at your community, an approved
lender must be selected. The promotion dollars can be used toward closing or
options.

It is important for you to apply for your mortgage loan promptly, since the
lender's loan approval process may take several sveepending on your
financial circumstances. Any delay with the qaggproval of your loan will slow

the start of construction, thus postponing the completion of your home. Please
note the selection of your lender must be made at the signing of youaBeirch
Agreement and no change may be made thereafter.

MORTGAGE APPLICATION APPOINTMENT

When you meet with the lender at your Mortgage Application Appointment, you
should bring your completed Mortgage fApplication Kit, along with all of the
applicabé items detailed in the checklist. As mentioned, this appointment occurs
within five days after your Purchase Agreement Appointment. It varies in length,
depending on the complexity of financing programs, terms and your questions,
but in general, it cabe expected to take one and dvadf hours to complete. Itis

usually held at our MicAt | anti ¢ Buil dersé model home

the most convenient location that also has all the necessary equipment, such as a
fax and copier machine.

We reommend that you fax your completed Mortgage -Rpelication Kit
(provided at your Homesite Hold or Purchase Agreement Appointment) to the
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approved lender prior to your scheduled appointment. This will allow the lender
to have a credit report available fpour review. We also recommend that you

call and consult the lender prior to your Mortgage Application Appointment to
make sure that they have all necessary documents and information, such as tax
returns, employment and credit information. The morermétion provided

prior to and during the appointment, the easier the loan approval process will be.

Your Mortgage Application Appointment will begin with a discussion of your
financing needs and goals. Your personal financial information contained on the
application form will be reviewed and clarified where necessary. The lender will
then use such information to determine the financing programs that can be best
tailored to your needs. Two to three financing scenarios are typically proposed
and you willselect the one you prefer. The lender will then provide an estimate
of the expected costs associated with your individual financing. At the conclusion
of this appointment, the lender will review opportunities to lock in your interest
rate on an extenddahsis. This allows you interest rate protection at a modest fee
to cover the extended time it may take Mitdantic to build your home.

Please be aware that you will also need to bring a check to cover the cost of the
| ender 6s cr edi t fees.e [gourrctedit aepait will pspallyacoss a |
between Fifty and One Hundred Dollars ($800) with a married couple
qgualifying as an individual, and your real estate appraisal fee will usually be
between Three Hundred and Five Hundred Dollars ($3ID). Please note that
these are only estimates and are subject to change.

Your Sales Counselor or Assistant Sales Counselor will assist you throughout
your mortgage loan approval process by serving as a liaison between you and
your lender. Your Sales Counselor Assistant Sales Counselor is also
knowledgeable about financing options and procedures so he or she can be helpful
throughout the process.

LOAN APPROVAL

Expect that the lender will take approximately two (2) weeks

to review your loan applicatio Then, if your lender
determines that you will most likely qualify for your loan, the

lender will provide MidAtlantic Builders with an approval

letter stating the preliminary terms and conditions of your

loan. If your loan is with a MidAtlantic Builde r s & appr ove
l ender and the informat i onrappaowatileterara di t i o
favorable, then we can expedite the building of your hdafmaur loan is with a

lender that has not been approved by MAidlantic Builders, Mid-Atlantic

Builders will require an unconditional loan approval letter from the lender

before we can start construction. For this reason and others, we again
recommend that you work with a lender that has been approved btMiatic

Builders.
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LOAN LOCKS

The onlything anyone can predict regarding interest rates is that they will change.
The decision to @l ock gouryecision. iThettaegete st r
settlement date of your new home, if under construction, is always an estimate

and you should proeel with caution when using any estimate to make an interest

rate lock decision.
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COMPLETED APPLICATION CHECKLIST

Use this Checklist to assure that you have provided all the information
necessary to approve your loan application.

1. Complete Sales Contract and all Addendums
Purchase Price:
Loan Amount Requested:
Real Estate Agent Name & Number;

2. Most Recent 30 days6é Pay Stubs
3. Last Two -Xseorlf¥®d W

4. Last Two Years Complete, Ratified Federal Individual and Corporate Tax Returns (if self-employed
or commissioned, if income is variable, or if any rental property is owned)

5. Year-to-Date Profit and Loss (Income/Expense) Statement, within 90 Days (if self-employed)
6. Current, Ratified One Year(s) Lease(s) for Investment Properties
7. Proof of any Other Sources of Income

8. Three Months Most Recent Bank Statements (please include all accounts even if not being utilized,
including managed stock funds, CDS, checking, savings, mutual funds, stocks - all pages are

required)
9. GiftLet t er , Proof of Donor 6s Ability to Give, Proof o
balance in recipientés account .

10. Proof of Any Other Source of Assets needed to Complete Transaction (i.e., sales contract current
home, wire advance for transferred funds, liquidation confirmation, or other documentation)

11. Relocation Agreement and Benefit Summary (if Applicable)

12. Mortgage/Rental Rayment History (12 Months Cancelled Checks, Computer Generated Printout of
Payments, or Letter of Reference)

13. Child Care. Statement, Divorce Decree, Separation Agreement (ratified), and Proof of any Other
Liabilities
14. Car Title for Cars less than 4 Years Old (With No Loans Outstanding). Deed of Release for Real

Estate Owned with no Lien.

15. Check for Application Fee in the Amount of $360.00. This non-refundable application fee will be
credited towards closing costs ($300 for Appraisal and $60 for Credit Report (actual fees may be
higher or lower)). Lock-in, Float Down Option Requires % Point Application Deposit.

PRE-APPROVAL PROCESS

1.) Compl et eApplioation Kit aedrfax i to thesn pmpdly. This begins your pre-approval process.
2.) Assemble applicable documents requested on checklist and forward them to your designated lender.

3.) Upon ratification of sales contract, appraisal is ordered and closing preparations are made.
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V. PREPARING TO BUILD YOUR NEW HOME

Now that you have obtained financing, the next step is forAMiantic Builders to introduce

you to the process of making selections for your dream home, as well as to the people who will
be responsible for building it. As you read tigb this chapter, you will familiarize yourself

with the Final Structural Conference (FSC), Change Order Policy, Home Technology

Consultation Meeting, the Design Studio and Design Studio Consultant, the Finish Selection
Addendum Meeting, the P®@onstructon Conference, your Personal Builder, and more.

A. FINAL STRUCTURAL CONFERENCE (FSC)
&

<
5 @

Your Final Structural Conference will be scheduled to take place approximately
fourteen (14) days from the date that you signed your Purchase Agreement. It is
important to understand that all structural selections become FINAL at the
conclusion of this appointment. Structural options involve weight bearing
components that impact or change the floorplan and/or footprint of the home.
They include options that add atidhal square footage or involve exterior walls.

In addition, options that impact interior walls, such as finishing space in the lower

|l evel or moving interior walls, are con

This Final Structural Conference will take placetihe sales office, where your
Sales Counselor will review with you a digital Selection Sheet reflecting the
structural options you have selected to personalize your new Riease allow

plenty of time, as it will probably take you one to two hours twiee this
information to confirm its accuracy and to discuss and finalize the many decisions
that will be incorporated into the home to be built for you. At this appointment,
you must carefully review the Selection Sheet, as this will be the last océasion

you to change any structural options. After checking everything, you will then be
asked to Asign offo on all/l of your sel
understanding that these structural selections will now become final. Please note
that all your selections and choices must be represented in writing on the
Selection Sheet document. There are no oral agreements. All selections must be
in writing so they can be properly communicated to your Personal Builder and the
home building team.

Your attendance at this appointment is very important. Most people look forward
to this meeting and in fact, many of our customers selectAtlahtic Builders to

build their home because they enjoy being part of the process. In the unlikely
event that youail to attend your Final Structural Conference, it will delay the
start of your home and possibly cause your contract to be cancelled. As a result,
we urge your prompt attention for this significant milestone in your home
ownership journey.

Immediately after completion of your Final Structural Conference, your Sales

Counselor will forward your structural selections to the Design Studio Consultant,
who will prepare for your Finish Selection Addendum Meeting. This
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appointment is held within four (4) weelof completion of the Final Structural
Conference.

B. NO CHANGES PERMITTED BEYOND THIS POINT

Mid-Atlantic Builders has a strict No Change Order Policy that meets the
needs of our future homeowners while also enabling usdimtain the
quality control and standards of excellence for which we are known. The
success of this program is based on a clear statement of our policy, along
with its consistent implementation.

We devote much time and energy to help you make selsction
preparation for your Final Structural Conference in order to avoid the need
for later changes. In addition, we provide an additional thirty (30) days after
completion of your Final Structural Conference to prepare for and consider the
finish optionsf or your home. As discussed | at el
Design Studio Consultant will serve as your guide to assist you in making the
many exciting finish option selections that allow you to personalize your new
home. These steps are desigre@repare you for and provide all the necessary
information and time required to finalize your option selections. After completion

of your Final Structural Conference and your Finish Option Addendum, however,
your selections are submitted to the corporaffece, where we prepare your
house Start Package and produce the necessary Purchase Orders for your home.
These Purchase Orders are distributed to our suppliers and subcontractors, so that
they can then order the necessary materials and special itammayw have
selected. This information is then processed and put into our construction
schedule. In specific occasions, your Personal Builderay be able to make
arrangements to changea nonstructural option without disrupting the
construction of the hora. In such cases, MidAtlantic Builders can process a
Change Order for a nonrefundable fee of Two Hundred Dollars Z80.00) per
ChangeOrder processedFurthermore, Mid-Atlantic Builders may request full
deposit to cover the monetary value of the optlm®ing changed.

C. HOME TECHNOLOGY CONSULTATION MEETING

As soon as your Final Structural Conference is complete, you will immediately
need to meet with our technology, home entertainment and security consultant to
select the electronic specialty apmonents for your new home. At this
appointment you can select enhanced home wiring, entertainment and security
systems that can be included in your contract. When completed, the electronic
addendums are given to your Design Studio Consultant who butheleswith

the completed Finish Selection Addendum (FSA) documents and forwards them
to the corporate office for review and certification.
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INTRODUCING THE DESIGN STUDIO CONSULTANT AND
MID-ATLANTI C BUI LDERSS6 DESI GN STUDI

One of the many benefits of ding a new MidAt | anti ¢ Buil der so
opportunity to select the finish options that make your new home uniquely yours.
Mid-Atlantic Builders provides you with an unparalleled list of finish options
with which to personalize your new home. Weetgkide in offering an extensive
array of options in each of the following categories: kitchen cabinets, kitchen
appliances, countertops, bathroom finishes, general appliances, plumbing,
electrical, flooring, interior doors and hardware, lighting and mmcine. This
extensive offering brings fun and flexibility to the homebuilder process. It can
also be overwhelming as you attempt to learn and select from such a
comprehensive list. To help facilitate this important aspect of the home
ownership process weédiave a dedicated professional, our Design Studio
Consultant, to serve as your guide. This professional is dedicated solely to
helping you make the best finish option selections for you and your family.

In addition, to help you personally experiencel anspect the extensive list of

finishing appointments offered, we have builtthe Mid | ant i ¢ Bui |l der ¢
Studio. In the Design Studio we display the majority of the finished options from

which you can chose. The Design Studio is located in therlgevel of the Mid

Atl antic Buildersdé6 Tara Model i n our Wo
organized, labeled and displayed in a format that allows you to browse and self

tour during regular business hours, 11 a.m. to 6 p.m. daily. For your added
convenience, we offer aledicatedi Br o ws ¢ whé&naoyr oDesign Studio
Consultant is available all day to answer your questions regarding any of the
options offered and how they might suit your particular ne@dsase check with

your Sales Counselor for@éhBrowse Day scheduleWe encourage you to take
advantage of Browse Day and to gelfir the Design Studiaas well, in
preparatiorfor your meeting with the Design Studio Consultant completion

of your Finish Selection Addendum.

FINISH SELECTION ADDENDUM MEETING (FSA)

Four weeks after completing your Final Structural Conference and after finalizing
your selections with our Home Technology Consultant, you will have an
opportunity to select the finishing options for your new Mid | ant i ¢ Bui | ¢
home. This is an exciting step in the homebuilding process and one of the many
unique benefits of building a new home. To help facilitate this important process,
we provide a Design Studio Consultant who is a professional dedicated solely to
the importantask of educating you on the finishing appointments that are offered.
At this meeting, you will finalize all of the finish option selections for your new
home. As mentioned earlier, you will be making selections in each of the
following option categorig kitchen cabinets, kitchen appliances, countertops,
bathroom finishes, general appliances, plumbing, electrical, flooring, interior
doors and hardware, lighting and many more finish option selections.
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Due to the quantity of selections to be made ara ithportance of these
selections in making your new home truly yours, you will want to come prepared.
Please bring your completed Decorator Selection Sheet as well as all other notes
and questions you have written down from previous conversations with the
Design Studio Consultant, your Sales Counselor or questions generated while you
looked at option selections on Browse Day. Please allow two to three hours for
this appointment. We do not want to rush this important step in the building of
your new home.We recommend that you make arrangements for childcare, as
you will want to be able to focus during this meeting.

At the completion of your Finish Selection Addendum Meeting, you will be asked

to confirm your selections by approving and signing the FRinBelection
Addendum. Once this document is signed, you have completed all of the required
selections for your new home and it is important to understand that all selections
are now final and cannot be changed. I
requirements, your second deposit should be posted at this time.

Then, a custom site plan for your speci
view of its exact location. A Consolidated Selection Sheet will also be created at
our corporate office. Thi€onsolidated Selection Sheet is the final menu from
which detailed cost budgets are established. Purchase orders are created and
mailed to vendors for all of the materials required for construction of your home,
including structural components such asfrisusses and engineered floor joists.
Since the lead time for certain supplies can take several months, we move quickly
to insure the availability of these materials, as well as to expedite their delivery.
Next, custom construction drawings based ourgelections are created and your
signed portfolio renderings and floor plans are copied specifically for your
Personal Buil derd6s wuse.

All of this documentation, which has been customized specifically for your
individual home, is assembled together imtbat Mid-Atlantic Builders calls a
AStart Packageo. No two Start Package
consuming process that involves numerous people in our estimating department.
Once the estimating department completes your Start Package, incliitle

everything that your Personal Builder needs to supervise the construction and
completion of your home. Your Personal Builder, Sales Counselor and Assistant
Sales Counselor will be notified that the Start Package is ready for release and our
SalesStaff will contact you to schedule your Reenstruction Conference.

F. INTRODUCING YOUR PERSONAL BUILDER

Mid-Atlantic Builders wants you to be directly acquainted with the individual
responsible for supervising the construction of your home. Thisopds
referred to as your APer sonal Buil der
professional with a construction background, as well as instruction and
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experiencein MidAt | ant i ¢ Buil dersdé building sta

customer care. YauPersonal Builder is the primary individual responsible for
making sure that your personal selections are built correctly and they will oversee
all of the suppliers and subcontractors that are involved in the construction of
your home.

Some of our commmities may also have an Assistant Personal Builder to help the
Personal Builder. This individual will follow up with the finishes for your home
and assist the Personal Builder with the final completion of your home. In some
circumstances, the AssistaRersonal Builder might also conduct your Home
Orientation Appointment to demonstrate the different operating systems of your
home.

Questions you may have about the construction of your new home should be
directed to your Personal Builder during your sahed PreConstruction
Conference (discussed later in this chapter). At-Midntic Builders, our team

of Sales Counselors, Builders, Architects, Engineers and our corporate office staff
work very closely with one another to ensure that each home tstdwilir high
standard of craftsmanship. Getting to know your Personal Builder and Assistant
Personal Builder will make the process of participating in the construction of your
home an even more pleasant experience. Like us, we hope that you will grow to
respect their training, experience, understand the pride they take in building your
home and take comfort in their leadership of all construction activities.

PRE-CONSTRUCTION CONFERENCE (PCC)

The PreConstruction Conference refers to the first appoent between you and

your Personal Builder. The purpose of this appointment is for your Personal
Builder to clarify items from your Start Package and explain some construction
details. A PreConstruction Checklist can be found at the end of this chapte
which will illustrate what will be discussed, as well as become an Addendum to
your Purchase Agreement after your appointment. Please note that either your
Sales Counselor or your Assistant Sales Counselor will take part in this process.
Further, thisappointment must be scheduled on a weekday, between the hours of
10:00 a.m. and 2:00 p.m., at the model home. Plan to spend approximately one
hour for your PreConstruction Conference.

Your PreConstruction Conference will be another opportunity fou yo ask
guestions regarding the design and construction of your new home with the
individual responsible for its construction. It should give you a better
understanding of the sequence of work involved, further your respect for the skill
of your PersorlaBuilder, and reassure you that construction of your home will
progress smoothly.
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Personal Builder:

Community:

PRE-CONSTRUCTION CONFERENCE CHECKLIST
ADDENDUM

Date:

Lot/Block:

My Personal Builder has reviewed the followingtwihe/us:

VI.

VII.

House Sitting, Type of Plan (Standard or Reverse)

O

Ou On

Lot grading, general drainage pattern and the affect of specific options selected on lot grading
Preliminary site and landscaping plans and other unique features shown on site plan andethihenijeesites
Site conditions (storm drains, easements, electric vaults, street lights)

Overall footprint of the house selected with all options selected and any design consequences of merging options.

On O

On On

Ou

Areaway option size and location for conflictingtions, such as bay windows and future decks

Standard lower level windows and how changes to the window size or location may be affected by preliminary
site plan, (e.g., window wells that may be required to accommodate a window and result in angdra cha
Walk-out condition vs. inground and partial inground condition effects on yard

Lower level basement height and possible consequences of finished lower level with bulkheads and dropped
ceilings as well as lower level ceiling options (subject to chaegeommunity standards)

Furnace, hot water heater, fuel type (gas or electric) and sump pump locations

First Floor Plan

On

Oun On

Ou On On

Oun On

First floor ceiling height and window placement

HVAC return vent locations and fuel type (gas or electric)

Fireplace selectiom family room (heights, widths), raised hearth, mechanical or gas, optional wood box, as
well as upgraded facings such as marble, masonry or stone

Flooring selections, along with door swing, styles and flooring breaks

Washer, dryer and laundry tub locaisoto confirm that washer or laundry tub water source is not near exterior
wall

Kitchen cabinetry selections, including wall cabinet heights, size, color and style. Explain that the cabinetry
will be finished with scribe molding rather than a bulkhead

Fanprewi res ( Owner 6s Suite, Family Room)

Location of phone jacks, electric outlets, CATV, intercom and/or security

Second Floor Plan

On On On On On O

On On

HVAC return vents, attic stairway locations and fuel type (gas or electric)

Second floor fireplaces, facings-and upg@adeiling lights selected

Door swings, door styles and flooring breaks

Bathroom cabinetry, color and styles, fixtures and ceramic tile selections and designs
Locations of phone jacks, electrical outlets, CATV, intercoms and fawipes

Structural layoubf selected options, custom requests and answer design questions
Owner6s Suite wall wunit design details
Soaking tub size if model'is not standard

Miscellaneous

On On On On O

Outdoor compressors locations

Circuit breakers, gas lines, exterior hose bibs, exteriotr@leutlets, and other utility locations

Affect of multiple option selections to house

Dover/Amherst toilet closet size and accommodations (if applicable)

Custom ideas regarding practicality and added cost. Confirm commitment for a custom requeshgincl
pictures or drawings that will help the Estimating Department establish custom pricing

Exterior Features

On O

On On On On On

Front elevation

Window locations

Trim details

Masonry or siding specifications
Porch or other structural details
Exterior color selections

Roof lines and pitches

Visitation Policy

On O

All visitors by appointmentand withMidt | anti ¢ Buil dersé6é escort only
Review Private Home Inspection Policy

Purchaser Signature Date

Purchaser Signature Date
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(( MID-ATLANTIC®

B U I L D E R §

A Passion For Design

DECORATOR SELECTION SHEET

Design Studio

5807 Hillmeade Road

Bowie, MD 20720
(301) 352-5363

Buyer/Co-Buyer Phone # 1 Phone # 2 E-mail
Community: Homesite # Elevation # Date:
Kitchen
Cabinets Upgrade: Color: Price:
Countertop Upgrade: Color: Price:
Appliance Upgrade: Color: Price:
Floor Upgrade: Color/#: Price:
Other: Price:
Other: Price:
Laundrv Room
Cabinets Upgrade: Color: Price:
Countertop Upgrade: Color: Price:
Floor Upgrade: Color/#: Price:
Other: Price:
Other: Price:
Master Bath
Cabinets Upgrade: Color: Price:
Vanity Upgrade: Color: Price:
Floor Upgrade: Color/#: Price:
Other: Price:
Bath
Cabinets Upgrade: Color: Price:
Vanity Upgrade: Color: Price:
Floor Upgrade: Color/#: Price:
Other: Price:
Bath
Cabinets Upgrade: Color: Price:
Vanity Upgrade: Color: Price:
Floor Upgrade: Color/#: Price:
Other: Price:
Bath
Cabinets Upgrade: Color: Price:
Vanity Upgrade: Color: Price:
Floor Upgrade: Color/#: Price:
Other: Price:
Bath
Cabinets Upgrade: Color: Price:
Vanity Upgrade: Color: Price:
Floor Upgrade: Color/#: Price:
Other: Price:
Bath
Cabinets Upgrade: Color: Price:
Vanity Upgrade: Color: Price:
Floor Upgrade: Color/#: Price:
Other: Price:
Powder Room
Floor Upgrade: Color/#: Price:
Other: Price:
Other Flooring Upgrades
Foyer Floor Upgrade: Color/#: Price:
Living R. Floor Upgrade: Color/#: Price:
Dining R. Floor Upgrade: Color/#: Price:
Library Floor Upgrade: Color/#: Price:
Family R. Floor Upgrade: Color/#: Price:
Morning R. Floor Upgrade: Color/#: Price:
Sunroom Floor Upgrade: Color/#: Price:
LL Rec R. Floor Upgrade: Color/#: Price:
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r( %\/I{JD-ATLANTIC ’

I L D E R S Design Studio
: - DECORATOR SELECTION SHEET 5807 Hillneade Road
A Passion For Design Bowie, MD 20720

(301) 352-5363

Other Flooring Upgrades

Upper Hall Floor Upgrade: Color/#: Price:
Master B. Floor Upgrade: Color/#: Price:
Bedroom 1 Floor Upgrade: Color/#: Price:
Bedroom 2 Floor Upgrade: Color/#: Price:
Bedroom 3 Floor Upgrade: Color/#: Price:
Bedroom 4 Floor Upgrade: Color/#: Price:
Other Floor Upgrade: Color/#: Price:
Other Floor Upgrade: Color/#: Price:
Other Floor Upgrade: Color/#: Price:
Fireplaces
Mantel: Stain: Price:
Surround: Color: Price:
Other: Price:
Fireplaces
Mantel: Stain: Price:
Surround: Color: Price:
Electrical Upgrades
Location/#: Price:
Location/#: Price:
Location/#: Price:
Location/#: Price:
Plumbing Upgrades
Location/#: Price:
Location/#: Price:
Location/#: Price:
Location/#: Price:
Wet Bar Upgrades
Cabinets Upgrade: Color: Price:
Countertop Upgrade: Color: Price:
Floor Upgrade: Color/#: Price:
Other: Price:
Wall Systems
Bookcases: Location: Price:
Entertainment Wall System: Location: Price:
Other Location: Price:
Doors/Interior Trim
Door Style: Price:
Door Hardware: Price:
Extra Doors: Location: Price:
Cased/Dray Wall Openings: Location: Price:
Tray Ceiling: Location: Price:
Extra Crown Molding: Location: Price:
Misc.
Price:
Price:
Price:
Price:
Price:
Price:
Price:
Price:
Price:
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r( MID-ATLANTIC"
B U1 1L D E R S
A Passion For Design
Preparing to Build Your New Home

Reference Sheet

Step 1- Homesite Hold (Start)

Free ownership estimate from your Sales Counselor
Free homesite demonstration by your Sales Counselor
Select homesite

Select home style

Apply for mortgage prapproval

Reserve your homesite! (deposit required)

Step 2- Purchase Agreement (Week 1)

Confirm home style selected

Confirm homesite selected

Select exterior elevation and color scheme

Receive Homeowner s Jour nal for review

Receive Homeowne6s Associ ation documents for review
Initial deposit due (varies by community)

Step 3- Final Structural Conference (Week 2)
 Finalize Structural selections (with Sales Counselor)
A Bring your Homeownerds Journal with vy

Step 4 Home Technology Consudtion (Week 3)
» Meeting with Technology Consultant to select desired entertainment, security, and technology optior
A Bring your Homeowner 6s Journal with vy«

Step 5 Finish Selection Addendum (Week 4 or 5)
Finalize finish options (with Design Studio Guitant)
Finalize flooring options
Subsequent balance of required deposit due (based on total sales price)
NO CHANGES PERMITTED BEYOND THIS POINT
A Bring your Homeownerds Journal with vy

Step 6- Pre-Construction Conference (Week 6)
» Meeting with PersondBuilder to review start package
A Bring your Homeowner 6s Journal with vy«

Step 7- Construction of your new home
e See Chapter 5 of your Homeowner és Journal f or

Step 8 Home Orientation and Settlement
e See Chapter6 ofyolto me owner 6s Jour nal for an explanat.

Step 9 Enjoy your new MidAtlantic Builders home!
Al | warranties are outlined and described in det
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V. CONSTRUCTION OF YOUR NEW HOME

A. START OF CONSTRUCTION

After completion of your Pr€onstruction Conference and the issuance of
an approval letter from your lender that is found to be satmfato Mid
Atlantic Builders, we will proceed with all of the administrative paperwork
and the Estimating Department will issue a Construction Start Package to
‘ your Personal Builder. This Start Package will include a consolidated list of
our final seletions; verification of your home type, front elevation and
exterlor colors; a revised site plan showing your home located on your homesite,
noting structural options that will affect your final house location and shape; as
well as your final house budgatcluding the subcontractor and supplier purchase
orders necessary to build your home. When a Start Package is released to your
Personal Builder, our corporate office will immediatelgnail Purchase Orders to
our trade partners and begin to set up sglesdfor the labor and materials to
build your home.

Your home will first be staked out by a professional land surveyor and afterward

you will witness the excavation of your basement. It is important to understand

t hat the sur veyoilydepresenaan loffset gf yourvidumhdationa c t u a
by ten feet and may cause your home or
than normal.

B. VISITATION POLICY

When you purchase a home, you are purchasing a "work in progress" rather than a
final product. Tle construction of your new home takes place out in the open and
we know that you will be curious about its progress. -KWildntic Builders shares

your excitement. Nevertheless, for your safety, we must adhere to a strict
visitation policy. During consiiction, your home is considered a work area,
because it often contains nails sticking up from the floor, open trenches and other
hazardous conditions. Our concern about these dangers results in the following

policy:

ALL VISITS TO A HOME OR HOMESITE MUST BE BY APPOINTMENT
WITH MID -ATLANTIC BUILDERS AND ACCOMPANIED BY A
MID -ATLANTIC BUILDERS ESCORT

In addition to addressing fedy concerns, this visitation policy discourages
interruptions while your home is being built. A steady work schedule helps us
complete your home as soon as possible, best insures youwimmadate and also
assists us to maintain our superior qualitgm@fftsmanship. We share the goals of
protecting your safety, keeping the production of your home on schedule and
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guaranteeing that all involved in the construction of your home do their best work.
With those intentions, we thank you for respecting tbitcp.

To encourage your participation during the construction of your new home, we
have established two peeheduled visits for you. The first visit will be a
Framing Preview prior to drywall installation, so you can see what will be behind
the walls & your home. The second visit when your home is complete is a Home
Orientation when together we-mespect your home, demonstrate its features and
review its warranties.

Also, please note that Midtlantic Builders understands that you will
occasionalf desire to visit your home in addition to your two soheduled
visits. To do so, please speak with your Personal Builder and/or Sales Counselor,
who will do their best to set an appointment at a mutually convenient time to
escort you through your home.

PRIVATE HOME INSPECTOR POLICY

On occasion, our customers desire to employ a private home inspector to
provide independent technical assistance and guidance during construction
of their home. We at Midtlantic Builders welcome you to do so.
Howeve, we also must take measures to preserve the organization and
scheduling of work on your home. Consequently, we require that your
inspector be licensed in the jurisdiction in which your home is built, as well
as registered with your Personal Builder. femister, you must complete a
Private Home Inspector Registration Form at the-Guastruction Conference
with your Sales Counselor, Assistant Sales Counselor or Personal Builder. A
sample of this form can be found at the end of this chapter.

Once regptered, your inspector will be welcome during your Framing Preview.
Any additional inspections must be on an appointment basis only with the
permission of your Personal Builder. Your Personal Builder may agree to or deny
such other visits in his or heols and absolute discretion.

In addition, if your registered inspector produces a punch list of questions or
items, your inspector must meet with your Personal Builder to address them face
to-face to insure that you and your Personal Builder fully unaedstthe

i nspector 0s -AtantienBuriders will not Mccelpt any punch list
outside of such an appointment. To res
limit these appointments to no more than two visits.
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D. FRAMING PREVIEW

This appointmet with your Personal Builder occurs after framing and basic
mechanical work on your home is complete and your home is ready for
electrical wiring. At the Framing Preview, you will be able to view both the
outside and the inside of your home. This apioéamt occurs prior to the
installation of drywall, so you can better visualize the location of details such as
lighting, phone and cable TV outlets in each room. This is a time that many of
our customers want to record what will later be hidden behinshéd walls and

we encourage you to do so. Your Personal Builder will review all of these items
with you, as well as the plumbing, heating and cooling systems in your home.
This appointment will also be an occasion for you to confirm the correct

installda i on of your structur al sel ections.
Journal with you so you may refer to your selections, floor plans and custom
features.

As you walk through your home with your Personal Builder, it will be important
for you to list e the Framing Preview Report form any items that require
attention by your Personal Builder. A sample of this Framing Preview Report can
be found at the end of this section. At the conclusion of this appointment, we will
request that you sign the FramiRgeview Report and we will then give you a
copy for your recordsPlease remember that if you fail to schedule or attend
your Framing Preview on more than one occasion, it will cause you to waive
your right to such Framing Preview and drywall will be ingalled so your
home may proceed to completion.

During the Framing Preview, your Personal Builder will also provide you an
update on the construction schedule for your home. Following this appointment,
Mid-Atlantic Builders will inform you by letter whewyour drywall has been
installed. Thereafter, you will receive another letter announcing your Home
Orientation and closing dates. Congratulations. You are now another step closer
to enjoying your new home!
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A Passion For Design

PRIVATE HOME INSPECTOR REGISTRATION FO RM

Purchaser Name: Phone:
Purchaser Name: Phone:
Community: Homesite:

Purchaser hereby registers the use of an independent inspector who is licensed with the local jurisdictior
which the Purchaserodos home dis to be built.

Purchaser intends for sueh i nngPBrevewand HomeOripnéatioh and i p
Purchaser agrees to request any further appointm

Purchaser agrees to be present at such time that any punch list is addressed.

Name of Inspector Requested:

Address:

Inspector Licens Number:

Telephone:
Purchaser Signature: Date:
Purchaser Signature: Date:
Sales Counselor Signature: Date:
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A Passion For Design

FRAMING PREV IEW REPORT

Purchaser Name: Phone:
Purchaser Name: Phone:
Community: Homesite:
Address: Date:

This Framing Preview is an opportunity for Purchaser and Mid-Atlantic Builders to view the home being built
before the drywall stage of construction. It is understood by Purchaser that all items addressed at this Framing
Preview requiring attention by Mid-Atlantic Builders must be listed below. There are no verbahgreements or
commitments regarding this Framing Preview other than that which is written below.

BUILDER ACCOMMODATIONS. Mid-Atlantic Builders agrees to complete the following:

10.

Purchaser gnature: Date:

Purchaser Signature: Date:

Personal Builder Signature: Date:
ORIGINAL i PURCHASER 1 PINK 7 PERSONAL BUILDER 1 YELLOW 1 FILE
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VI. HOME ORIENTATION AND SETTLEMENT

A. HOME ORIENTATION
1. Management Inspection

To make sure that we are consistent in providing you with the best quality
our industry can offer, Midtlantic Builders conducts management
inspections of its homes. If you visit your home after our management
inspection, do not be surprised to find mags on the walls to indicate
items that management desires to be corrected. Any such items noticed in
this inspection are given to the Personal Builder, with copies going to your
corporate file and our Customer Care Department. It is our expectation
tha you will sign acknowledging that such management corrections have
been made. You will also be provided a copy of this list upon completion.

2. Home Orientation

We want you to feel comfortable in your new home from the moment you

move in. Prior to sdement, aMidAt | ant i ¢ Bui |l dersdé r e
schedule a Home Orientation with you to acquaint you with your
completed home and its operating systems. This appointment occurs
Monday through Friday and any request to change the date and time must
come from our corporate office. We will send you a certified letter,

stating the time and date of your Home Orientation and your settlement
appointment with the title company.

At the time of your Home Orientation, your home is expected to be
substantidy complete, including comments from the Management
Inspection. Together we will also examine the outside of your home and
the features of your homesite. Then, we will review electric breakers,
shutoff valves, emergency telephone numbers, your hometemaince

and extended warranty documents, as well as other important information.
Mid-Atlantic Builders welcomes your involvement in a haodsway. At

this time, we encourage you to practice pushing a GFI breaker or pulling
out a window for cleaning. This an exciting time! We know you will
have many questions and we will do our best to answer them. We also
encourage you to visit our vendor and manufacturer websites.

You will be asked to doubleheck the condition of your new home as you

walk throudh with your Personal Builder to specify items that might need
adjustment. We then note those itemsonaMidl| ant i ¢ Bui |l der
Orientation Report (AOrientation Re |
orientation. We will record details, such as a crackiediow pane, a trim

finish adjustment or a mark on a painted wall, if any exist. We want to
document and correct anything that is our responsibility, because any such
cosmetic items after you move in will otherwise be your responsibility. It

is importan for you to list any items that are not up to our standard of

quality. Upon completion of your Home Orientation, you and your
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Personal Builder must then sign your Orientation Report. A sample of the
Home Orientation Report can be found at the end sfd#ction.

For your convenience, Midtlantic Builders also supplies you with
McCormick P a i nt 6-gp kit &t yaurhHome Orientation for minor
touchups that may be necessary after you move into your home.

3. Home Orientation and Management InspectiorReports

Your Personal Builder will complete most adjustments noted in the Home
Orientation and Management Inspection Reports within thirty (30) days of
settlement, subject to weather and material availability. Seasonal items,
such as landscaping, wilelcompleted in the appropriate season.

When all items listed on both reports (other than seasonal items) have
been completed to warranty standards, you must acknowledge your
acceptance of the completed work by initialing each item and by signing
each rport again in the space provided for your approval of items that
have been corrected. Seasonal items to be completed at a later date must
also be approved by you when they are finished.

When all items are completed to warranty standards, the signed off
original list is maintained in our corporate files for future reference.
Additionally, we urge you to keep a copy of all such lists within the
Homeowner Service Program tab.

SETTLEMENT

Mid-At | antic Builders wuses t Isgeciatogqgasioniiset t
when ownership of your new home is transferred from-Midntic Builders to

you. The word fisettl emento means the s

sometimes used. In the most simplistic and exciting terms, settlement is when we
give you the keys to your new home! Your settlement appointment will be held at
a professional settlement office and is supervised by a licensed settlement officer
or assistant under the supervision of an attorney. Please be aware that no Mid
Atlantic personnel will be present at your settlement; however,-Midntic
Builders will approve all documents prior to settlement.

1. Preparing for Your Settlement Appointment

It is important for you to make the following preparations for your
settlement appotment:

a. Contact your loan officer to insure that your loan package is 100%
complete and approved. Your lender may also provide you an
estimate of the settlement costs amount but be aware it may not be
the exact amount. If there are any problems, imately contact
your Sales Counselor so that any last minute concerns can be
rectified and not delay settlement.
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b. Obtain an original Fire and Hazard Insurance Policy and a copy of
the paid receipt indicating that it has been activated. These will be
required at settlement in order to finalize your loan.

C. Contact the professional settlement office for the final settlement
instructions for your home, such as the amount that your certified
bank check should be made for and what identification ydu wi
need. You should be notified the day of settlement what the exact
amount of the check needs to be. If there is an overage, a check
from the settlement officer for that difference will be returned to
you. The amount is frequently determined at ther@sute on the
date of settlement, particularly if the date of settlement changes
requiring adjustments for real estate taxes.

d. Contact all of the utility companies to transfer all utility services
and authorize statip service to your name as ofettdate of
settlement. Take care of this several weeks in advance of the date
of A-move so all utilities can be
good time to make these changes is when you get your settlement
letter. To assist you, Midtlantic Builders wil supply you with a
list of the utility companies serving your community. This list can
be found at the end of this sect
Please note that failure to notify the utility companies in advance
may result in a loss of your uiily services, such as electricity, gas
or water.

Settlement Appointment

Before moving into your new home, you will need to take this last step
which is to attend your settlement appointment. This appointment will
occur at the settlement office mostnwenient to your community. Your
notification of settlement, which will come in the form of a certified letter,

will identify the location of your settlement appointment. This settlement
appointment will incorporate the signing of all final papers angfer the
title of your new home to you, t o
lender, as well as to complete the transfer of funds and the transfer of the
deed to your new home. Again, please be aware that neAN&idtic

Buil der sd& p er enpahyous dettlemeni. | be pres

Before you leave, you will be given the keys to your new -Kildntic
Buil dersd home.
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HOME ORIENTATION REPORT

Purchaser Name: Phone:

Purchaser Nagm Phone:

Community: Homesite:

Address: Date:

l. Mid-At Il antic Buil dersdé representative has re
items with Purchaser:

v Homeowner s Maintenance ‘Manual

v Guidelines for Emergency Service, regarding who or when to call subcontractory direct
(HVAC, Plumber, Electrician)

v Location of phone numbers in the Warranty and Service Manual

v OneYear fACall Anytimeo  Limited Warranty

v OneYear Anniversary Drywall Service

v OneYear Limited Warranty/Major Mechanical Systems and Applications Warranties

v Residatial Warranty Corporation Ten Year Limited Warranty

v Heating, A/C, thermostat setting, location and cleaning of filters

v Wall switches in the Living Room, Family Room and Bedrooms

v Whirlpool tub jets, wall switches and breakers

v G.F.l. circuits and how to resthem

v Recessed «lLights/thermal fAoverloadod and i mp

v Lawn, Tree and Shrub Warranties and watering procedures/methods

v Water hose bib draining procedures

v TouchUp Paint Kit

v Concrete driveway maintenance, using chemicals toioge and parking moving vans
on driveway

v Window and screen operation and window locks

v House and garage key locks

v Home Orientation Report from Purchaser s i

v Contacting utility companies for readings at closing, to prevent utilities from beimegptu
off after closing

v Management Inspection List (reviewed)

Purchaser Signature: Date:

Purchaser Signature: Date:

Personal Builder Signature: Date:
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Il. Purchaser understands that all items requiring attention must be listed on this report ant that there are no
other verbal agreements orcommitments regarding this inspection. Purchaser hereby authorizes Mid
Atlantic Builders to correct such items listed on this report and MidAtlantic Builders agrees to correct such
items listed below on or before thirty (30) days. Purchaser and PersonBluilder agree that the following
items are to be corrected:

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.
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22.

23.

24,

Purchaser Signature: Date:
Purchaser Signature: Date:
Personal BuildeSignature: Date:

lll. Purchaser and Personal Builder agree that the following items will be completed as
weather permits:

PurchaseBignature: Date:
Purchaser Signature: Date:
Personal Builder Signature: Date:

The Items listed above irSection Ill have been completed in an acceptable workmanlike
manner.

Purchaser Signature: Date:

Purchaser Sigture: Date:
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A Passion For Design
MANAGEMENT PRE -CLOSING INSPECTION REPORT(Weather Permitting)
Purctaser Name: Phone:
Community: Homesite:
Address: Settlement Date:

A member of management generates this ManagemerClBseng Inspection Report. This insures thad are consistent in
providing you with the best quality our industry can offer. It is understood by Purchaser that all items noted on thinl fregyeart

have been completed by Mistlantic Builders . There are no verbal agreements or commitments iregéni report other than that

which is written below. Purchaser acknowledges that this Management Inspection Report and the Home Orientation Repc
represents the Builders only psettlement correction punch lig2urchaser understands that the itensdd below are to be
completed as weather permits.

|. DESCRIPTION OF WORK CUSTOMER | DATE
INITIALS COMPLETE

10.

11.

12.

13.

14.

15.

16.

17.

Purchaser Signature: Date: Purchaser Signature: Date:

Personal Buil derds Signature: Dat e:

OriginaltOffice PinkPersmal Builder YellowCustomer

-33- Rev.May 20



INSERT

HOMEOWNER SERVICE

PROGRAM

Tab Here

(between pages 33 and 34)



VII.

HOMEOWNER SERVICE PROGRAM

There are many advantages to owning a-Midl ant i ¢ Bui |l der sé home
that you can feel confident that yeull have fewer maintenance concerns than if you
purchased an older home or one not built to our standards. Nevertheless, some
maintenance responsibilities are always a part of homeownerséyen in the best of

homes!

So, at MidAtlantic Builders, wehave taken a few extra steps to help ease your mind

even further. First, we have createdaMid | ant i ¢ Buil der s Homeow
Manual to make it clear what your new home maintenance responsibilities will be, as

well as what to do if somethingpes wrong and where to turn for assistance. We also

offer you guidelines for emergency service.

A. HOMEOWNEROGS MAI NTENANCE MANUAL

Your Mid-At | anti c Buil der so home consists
components and was hand built by hundreds of pedisle. The end result is a
beautiful home for your enjoyment. Over time, however, some of the materials

will need maintenance and upkeep to insure their proper function, maximum
appearance and continued value. MAithntic Builders has created a
Homeowner Maintenance Manual to give you a general introduction to many of

the components of your special Midt | anti ¢ Buil der sd home,
the basic information needed for you to care for and maintain it and to address
some appliance and mechaliovarranty information.  This manual is not
intended to be an exhaustive or all inclusive list, but to be a helpful and handy
guide, which answers some questions and helps you recognize your new
homeowner responsibilities. As a homeowner, you shoulddgeally inspect

your property to make sure it is well maintained. If you have any concerns that
this manual does not address, please feel free to contact our Customer Care
Department at (301) 230009, extension 253 or 243.

Mid-Atlantic Builders will i its best to assist yohpwever be aware that you

are responsible for the care and maintenance of your new homeéhese
responsibilities are designated in you
wel | as in your manuf act uvuaceeptes @Gonsuraer r ant i
products standards of Maryl and. Your H
found in a later section of this Journal. Please read it carefully and call the Mid

Atl antic Buildersd Customer Care Depart

HOURS OF OPERATION

Pl ease make note that our Customer Care
7:00 am to 4:00 pm Monday thru Friday (except holidays). The Customer Care
Department sets appointments up to 2:00 pm.
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C. GUIDELINES FOR EMERGENCY SERVICE

If you experience an emergency, we recommend the following steps toward
resolving it. Please make particular note of the information pertaining to
emergencies after normal business hours.

1. Ref er to your Homeowner 6s Mai nt enan
booklets, which address the most frequent items that commonly concern
homeowners.

2. Ref er to the back of this section

names and emergency telephone numbers of plumbing, electrical, heating
and cooling, roofing, sidingand insulation subcontractors, as well as
referring back to the Utility and Community Service listing in the previous
section. Prior to calling one of these numbers, please read the
guidelines below to see what constitutes an emergency. It is important

that you only call these numbers if the problem cannot wait until
normal working hours. If you experience an emergency, you must
immediately call your trade contractor. Additionally, contact Mithntic

Buil dersd Customer Cal00®, elengoa258omment a
243, and leave a clear voicemail message with your name, community
address and homesite, purpose for your call, and the phone numbers where
and when you can be reached. During-basiness hours, please contact

our emergency pager &Q1) 2240482.

What is an emergency?A quick guideline regarding whether or not a condition

is considered an emergency is to ask yourself whether further property damage

will result or if there will be a medical consequence if an item is left unattended

by a professional unt il nor mal wor king |
then you should consider the situation
please wait to call during our regular business hours.

\‘x UNNECESSARY CALLS INTERFERE WITH MORE \\a

\ CRITICAL ONES. IN ORDER TO ENCOURAGE CAREFUL \

Aﬂgw USE OF EMERGENCY NUMBERSYOU MAY BE CHARGED éﬂgw

A A SERVICE FEE IF YOU REQUEST EMERGENCY SERVICE *
FOR A MATTER THAT IS NOT A TRUE EMERGENCY.

We also offer the following adtional guidelines for specific issues:
Electrical
An emergency condition often exists when any part of the electrical system in

your home is not functioning properly. Questions about the guidelines should be
directed to your electrical subcontractorelectric service provider.
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The following conditions, however, are not considered an emergency:

1. Your <circuit breakers are not in the

2. An appliance or light fixture is not operating properly and can be
unplugged or turnedff until normal business hours.

3. Power outage exists outside your home.

4, A Ground Fault Circuit Interrupter (GFCI) breaker is tripped or not reset.
Plumbing

An emergency condition exists only when one of the following conditions exists:

1. Water line leaks Turn off water from the main water supply and contact
the plumber listed on your subcontractor directory (found at the end of this
section).

2. No water supply is availableAs long as water is available at some point

inside your homgan emergency does not exist and corrective action
should be taken during normal business hours.

3. All toilets in the home are stopped upf this condition results from
improper use by the homeowner, a charge will normally be made for an
emergency seice call.

Heating and Air Conditioning
An emergency condition exists only in the following cases:

1. Heating. An emergency condition exists when there is no heat coming
from the mainsystem in your home. All service calls placed after normal
business hours will be handled promptly.

2. Cooling. All calls will be handled during normal business hours. Cooling
failures do not constitute an emergency condition, unless a- life
threatening health problem requires conditioned air in the home. Please
conault with our Customer Care Department should you have any
guestions.

3. Gas line leaks. Leave your home immediately and contact your gas
service provider for immediate response.

D. ONE-YEAR WARRANTY PROGRAM

1. ACall Anytimeo Program
O Vo / Items from your HomeOrientation Report and any Management
~ “_ Inspection Report will be the responsibility of your Personal Builder and

will be corrected within the first thirty (30) days after settlement, weather
and access permitting. Items that you notice after settlemehtyene not
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previously noted on any presettlement list, will shift from your Personal
Builder to our Customer Care Department, whosetiiole duty is to
assist homeowners with warranty items. Our Customer Care Department
will be your primary contact untithe conclusion of your ORr¥ear
Anniversary Drywall Service.

We encourage you to call our Customer Care Departiaaytime with

any questions or warranty concerns you may have. You may initiate your
service inquiry either by mail, telephone, email orféxing your concern

to the Customer Care Department. The address of our corporate email is
service@midatlanticbuilders.comAll non-emergency inquiries will be
responded to within 24 hours.

Upon eceiving your service request, a Customer Care representative will
contact you for an inspection appointment if one is necessary or they will
directly issue a work order to the appropriate trade partner. Please note,
for most service appointments you wikve to allow access to your home
between the hours of 7:30 a.m. and 3:30 p.m., Monday through Friday.
Although we try to accommodate your schedule, we cannot always
guarantee it. Weather permitting and with your cooperation to obtain
access to your hom all work will generally be completed within the
following fourteen (14) days.

2. One-Year Anniversary Drywall Service

(\]6‘7’” This oneyear anniversary service marks the conclusion of yourxae
UM Mid-Atlantic Builderso LimitedwilWarranf
‘/:Wﬂ”ﬂ/m’ encounter nail pops and small cracks due to the settlement of your home

and the change from the heating and cooling seasBasause of these
nail pops and cracks, MigAtlantic Builders recommends that you do not
decoratively paint or install walaper in your home until after the
completion of your OneYear Anniversary Drywall Service.

Just before the time of your ongear anniversary, you must schedule
your onetime OneYear Anniversary Drywall Service with our drywall
contractor to correct ndipops and drywall cracks that have taken place.
The drywall contractor will point up nail pops, settlement cracks in the
drywall, and seams that have puckered, leaving areas ready to sand and
paint.

From time to time our customers apply custom mixedtpairstains in

their new home after settlement. Please understand that with any custom
paint color, normal touchips will be impossible to match, and will be
readily visible. Likewise, standard surface products (such as wood fillers)
or methods may not atch as well as they do with standard materials.
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Therefore any custom paint applied to your home will void the-Mid
Atlantic warranty.

Effects of Nature on Your Home

At Mid-Atlantic Builders, we select the best available grade of materials;
however, ve want to alert you to the fact that the following forces of
nature will still affect your home:

a. Humidity

Humidity has a big influence on the durability of your home and
varies with the change in seasons. During the late spring and early
summer, thdhumidity in your home increases due to the operation
of your air conditioning system. During the late fall and winter, it
decreases due to the operation of your heating system. These
changes continuously cause contraction and expansion of the
h o u s eudtgre and therefore these changes impact your trim,
caulk and drywall. Consequently, you should expect some cracks
in your drywall and even your ceramic tile grout. Although Mid
Atlantic Builders provides you with a oitene OneYear
Anniversary DrywallService, you will continue to experience the
effects of humidity for years to come. Please take this into
consideration when planning your loeteym home maintenance
program and refer to your Homeown
our care recommendations.

b. Sunlight
The exterior of your home is continuously
:D\ exposed to sunlight. Although water from
rain and snow is destructive to exterior trim,

caulk and paint, it is sunlight that actually

causes more wear and tear. Occasionally,

you should expect to ake repairs to exterior

trim and caulking, as well as to repaint every two to three years.

Please take this into consideration when planning your-temgy

home mai ntenance program and ref
Maintenance Manual for our care recommerafeti Sunlight will

also cause the siding, brick and painted surfaces to fade. This
fading is to be expected due to the ultraviolet rays of the sun.

C. Salt

Salt and other d&eing chemicals used to melt snow and ice cause
pitting and discoloration othe concrete. Even if you do not use
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salt, it can be tracked onto concrete surfaces from the street on feet
or tires. In order to protect concrete from surface deterioration, we
recommend the application of a concrete sealant available at most
hardware ormasonry supply houses that will help retard the
deterioration of concrete surfaces. It is extremely important that
you care for your concrete surfaces to avoid these problems,
particularly during the winter months. Please refer to your
Homeowner's Maimnance Manual for our care recommendations.
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CUSTOMER CARE SERVICE INSPECTION REPORT

Purchaser Name: Phone:
Purchaser Name: Phone:
Community: Homesite;
Address: Date:

All items are listed below which may need adjustment or correction as of this date. Furthermore,
| herely authorize MidAtlantic Builders to perform any and all work necessary to adjust or
correct any item listed below.

Items Needing Adjustment or Correction Date Completed Purchaser Initials
Purchaser Signature: Date:
Purchaser Signature: Date:

All items listed above have been completed in an acceptable workmanlike manner.

Purchaser Signature: Date:
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VIIl. WARRANTIES

A. ONE-YEAR ACALL ANYTI MEO LI MI TED WA

In your first year of Homeownership, should you encounter any issue that does not relg
homeowner responsibilities as discussed
consumable item, MidAtlantic Builders will try to assist you. Please keep in mind that while

caulking in bathrooms. Any item that is not deemed an emergencysanavgreviously noted
at your Homeowner Orientation Walkhr u s houl d be addresse

condition, please refer to our "Guidelines For Emerg&uyice" section later in this Journal.

It is important to remember that to help MAdlantic Builders provide you with the best possibld
service, you must differentiate between emergency andemmigency pages and messag
Emergency pages and megss that pertain to neessential issues limit our ability to respond t
true emergencies. Your respect for this program is absolutely essential.

Meanwhile, if you have any warranty questions or concerns which were not previously repdyted,

or if an ealier problem was reported but is not yet corrected, please send a written note via gmail

or the U.S. Postal Service to our Customer Care Department prior to the conclusion of yourffOne
year ACal | Anyti meo Ann isengce@nadathanticbuildera.comirs efr v i c
order to provide you the best customer care possible, we will need access to your home guring
normal business hours, Monday through Friday, 7:30 a.m. to 3:30 p.m., for us td Bsgeq

repair any warranty concern.

Your satisfaction with our OrREe ar @A Cal | Anytimeo Limited
We hope that the procedures listed above, in addition to our assurance that each membe
Mid-Atlantic team operates onfaundation of our core values, provides you with great comforf

B. APPLIANCE, EQUIPMENT & MAJOR SYSTEM WARRANTIES

Many of the manufacturers who supplied appliances, equipment and other components 0| your
home are responsible for handling service feirtproducts. You must register each product thjt
has a manufacturerdés warranty <card to i n il
the instructions for each product regarding what you should do if a problem arises.

In addition, the majomechanical systems, such as the electrical, plumbing, heating, cooling
ventilating are warranted to be free from defects for a period of two (2) years. For more spj
information on your warranty coverage, please refer to the RWC warranty pahogchked in
the back pocket of this Homeowner s Jour
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C. RESIDENTIAL WARRANTY CORPORATION
TEN-YEAR LIMITED WARRANTY

In addition to your manufacturer and contractor warranties, as well as youAtMidic
Bui | def¥Ysad Wabanty,we have taken special steps to secure an extended €aen
Limited Residential Warranty for you. Through the Residential Warranty Corporation (R
we can provide you with even further comfort. Mtantic Builders has met all RWC
membership standaras financial stability and technical competence, as well as maintained
excellent record of customer satisfaction. [

found at the end of this section of this

At settlement, you will recee your personalized RWC Tefear Limited Warranty and within
six weeks after settlement, you should receive your warranty validation sticker. If you dg
receive this validation sticker, please contact us so we can verify that all the forms for
extended warranty were processed correctly.

in this Homeownerds Journal, your

limited warranty provisios contained in any warranty contract, or any approved standards o
manufactureros printed l'iteratur e, t he
Program or by the manufacturer will contréllso, please remember that the warranty covers
no part of your new home that has been subjected to misuse, negligence, accident or lack
preventative maintenance. Nor does any warranty cover normal deterioration, wear and
tear or exposure to natural elements. Also, neither MiéAtlantic Builders nor your RWC
Limited Warranty can assume responsibility for any incidental or consequential damage
caused by defects in material or workmanship covered by any other Limited Warranty.
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